Mr J Millar







Your Address


Director of Urban Environment

Dudley MBC

3 St James’s Road

DUDLEY 

West Midlands DY1 1HZ

Councillor Karen Shakespeare

Cabinet Member for Environment and Culture 

Dudley MBC

The Council House

Priory Road

DUDLEY DY1 1HF 

Date

Suggested model or template for letters of complaint to John Millar and Councillor Karen Shakespeare.  Best to write to both, letters better than emails.  Raise actual questions as this should force the Council to reply. 

Dear Mr Millar/Councillor Shakespeare 

(Say what your connection is with the glass museum, particularly if you are writing on behalf of an organisation)

I am deeply concerned about Dudley Council’s proposal to close Broadfield House Glass Museum and move the collections to the Red House Glass Cone.  I gather that some feasibility work is going to be done this year to see whether it’s possible to accommodate the Museum down at the Red House site.  However, I also understand that the decision has already been made to amalgamate the two sites, and that it is the Council’s intention that Broadfield House should be closed by the end of March 2010.  This makes a mockery of the feasibility process and suggests that Dudley Council is determined to close the Museum, regardless of whether this is in the best interests of its world-famous glass collections.. 

(Say what it is that you like and value about Broadfield House.  Feel free to ignore paragraph below!) 

Broadfield House Glass Museum is the only museum in the country devoted exclusively to glass and in the thirty or so years it has been open the Museum has established a national and international reputation as a centre of excellence for glass.  The Museum tells the story of the Stourbridge Glass Industry and celebrates the achievements of the local glassmakers.  It creates a sense of pride among local people in the skills of their ancestors and is well supported by the local community.

(Express concerns about the Cone)

If, by moving the collections to the Cone, Dudley Council was able to create a bigger and better Glass Museum, I would have no objections to your proposal.  However, I have serious doubts about whether this is going to be achievable.  The Cone has precisely the same problems as Broadfield House, namely lack of space and difficulty of access to upstairs rooms, and I cannot see the point of going to all the trouble and expense of moving the Museum from one site to another unless this is going to lead to a significant improvement in the existing service.   

(Conclusion)

I would urge you most strongly to conduct a proper feasibility study into the practicalities of moving the Museum to the Cone before making a final decision to close Broadfield House.  If the study shows that the service provided by Broadfield House is going to be reduced and damaged by moving to the Cone, I hope you will have the political courage to abandon this plan until the whole project has been properly thought through and costed.

I look forward to hearing from you.

Yours sincerely

